
Professional Support Program

The piece of mind that comes with unlimited support.

I want to let

I know our security policy would normally make your 
jobs impossible,                                                       I have had 
marathon calls with several of them, and they never 
seem to get tired or defensive. Once again thank you 
for all your hard work with us and I look forward to 
continuing to work with your company.

On every occasion that I 
have called regarding issues 
and help requests, you and 

your staff have gone beyond 
what other companies would 

consider adequate support.

“

Robert A. Bell III, Network/Telecommunications Technician
DOS Information Security Officer, Department of State - State of Delaware

“

but your folks persevere.

how wonderful I think the support guys are!                                                                                                 It is so 
impressive … I appreciate the timely responses we get 
from the support people whenever I request that one of 
them call the customer direct.
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FileBound Professional 
Support Program Content Management Solution

Don’t miss out!  With your FileBound support subscription you have unlimited access to:

Find out how easy it is to subscribe 
and have the peace of mind 

knowing your FileBound investment is protected!

Call your FileBound Dealer or 
FileBound Sales at 888-449-4978.

You invested in FileBound for the results it delivered!  The best way to insure             
continued results is by subscribing to FileBound ongoing support.

You wouldn’t buy a car without a manufacturer’s warranty…

You wouldn’t buy a house without home owners insurance…

Keep your professional support contract current and protect your FileBound investment!

                 Technical Support 

• Professional technical and sales support

• “How To” support

• Product  troubleshooting

• Hardware or software installation

• Database set up and help

• Help with advanced modules - 

    workflow & eforms

                Solution Upgrades

• Upgrades to support more documents

• Installs on new machines

• Additional modules like workflow,

    eforms, and OCR

• Help with operating system upgrades

   (Windows XP or Vista)

• Upgrades to new FileBound versions

                   Industry News

• Marex Group newsletters

• Operational and technical training

• Trade show and conference schedules

• System upgrades and bug fixes.

• Industry specific breakthroughs in

    document management


